Requested Patent; JP11 003298A 



Title: FAULT INFORMATION TRACKING MANAGEMENT DEVICE AND METHOD ; 

Abstracted Patent: JP11 003298 ; 

Publication Date: 1999-01-06 ; 

Inventor(s): OGAWA MASAMI; TOKOKUNI MASAO ; 

Applicant(s): CANON INC ; 

Application Number: JP19970167870 1997061 1 ; 

Priority Number(s): ; 

IPC Classification: G06F1 3/00 ; 

Equivalents: ; 

ABSTRACT: 

PROBLEM TO BE SOLVED: To make clear a work flow for solution of a fault and to easily grasp 
the state of the fault and a person in charge who is solving the fault by transmitting an electronic 
mail to a proper subject person when the stored fault information is updated. SOLUTION: When 
the perusal software operates, a computer 1 sends the fault information to a database engine 2 
and receives an electronic mail from an electronic mail delivery part 4. The perusal software has 
the functions to input the fault information, to set the retrieval condition for starting the retrieval of 
the fault information stored in a fault information database 3 and to display the retrieval result. 
The engine 2 newly inputs the fault information received from the computer 1 or updates the 
state and priority of the fault information. The database 3 stores the fault information and sends 
the electronic mail address based on a request after the contents of the database 3 are changed 
by the engine 2. Then the part 4 receives an electronic mail delivery request and delivers the 
electronic mail to the computer 1 . 
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